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Commercial Express trains 
employees and insurance brokers 
using SAP Litmos 

Founded in 1999, Commercial Express’s proposition is based on understanding 
a broker’s business and vision. As a Managing General Agent, their professionals 
provide the highest quality service and their unrivaled industry knowledge to 
complement a range of insurance schemes. As a successful insurance provider, 
they work closely with a select number of insurers whose aim is to deliver 
customers a range of superior products. Their support infrastructure is a market-
leading concept within the insurance industry, and their mission is to offer the best 
solutions and service possible. 

Prior to implementing SAP Litmos solutions, Commercial Express used a third-
party learning management system that wasn’t as customizable as they needed it 
to be. They were unable to personalize their training offering and found it difficult 
to engage staff. They wanted to start training insurance brokers but knew they 
wouldn’t be able to with their inadequate platform. Commercial Express decided 
to switch to SAP Litmos Training so they could give their employees and insurance 
brokers more confidence when selling and administering insurance products and 
dealing with clients. 

Now all their employees and insurance broker clients have access to the LMS, 
which they call CELearning Online, to support their professional development 
and to help meet their risk and compliance requirements. Training and support 
is available to a mixed audience to promote their product range, improve users’ 
technical knowledge, and raise professional standards in their industry. The LMS’ 
ease of use and customization abilities are some of the many reasons they love 
SAP Litmos Training, as the platform meets their specific requirements for a user-
friendly environment for their learning audience. 

Industry: Insurance 
Use Case: Employee, Customer, Compliance, Partner and Sales Training 

56% increase 
in new business sales for one of  
their insurance brokers

40% of users  
return to the platform

Award-winning  
program since deploying  
CE Learning: Online.


