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Updated products

We are working on translating our courses into various
languages in 2020. Under each course description, you
will see which language translations are available for that

course.

EN - English
SP - Spanish
DE - German
FR - French

To gain access to courses that aren’t part of your library,
please see your Account Manager.
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GENERAL UPDATE
Content or functionality
has been updated.

It's not necessary to
reassign new versions to
learners who completed
the previous version
recently. If this course

is part of an annual
training program,
update relevant
enrollment rules. Update
any learning pathways
with the latest version.
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LEGAL UPDATE

Legal content has
changed. Assign the

new version to learners,
even if they completed
the previous version
recently. If this course is
part of an annual training
program, update relevant
enrollment rules. Update
any learning pathways
with the latest version.
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TRANSLATION
The content hasn't
changed, but the
course has been
translated to a
specific language.
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This library contains healthcare compliance and revenue cycle content for the US (formerly BridgeFront).
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. GENERAL

UPDATE

Medicare Advantage Marketing

Guidelines for Health Plans 2.0 (us)
Learn about the Medicare Advantage marketing
guidelines set up by CMS. This course covers the
education that agents require, guidelines for using
marketing materials, and criteria for seminars, public
events, and sales appointments.

-

20 Minutes | EN
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GENERAL

UPDATE
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Medication Errors and Safety 3.0 (us)
Learn safety steps that reduce medication errors and
ensure patients receive the correct medications. This
course covers safe medication storage, ways to reduce

medication mix-ups, and safe procedures for dispensing
and administering medication.

30 Minutes | EN

3/74
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GENERAL

UPDATE

Prevention of Adverse Events 3.0 (us)

Learn about adverse events in healthcare and the role of
employee in helping to prevent them. This course defines
adverse events, provides examples, and explains the
importance of reporting and investigating these events.

30 Minutes | EN
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© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company.

The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain
proprietary software components of other software vendors. National
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or SAP
affiliate company products and services are those that are set forth

in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE's or its affiliated
companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and may
be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or functionality. All
forward-looking statements are subject to various risks and uncertainties
that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking
statements, and they should not be relied upon in making purchasing
decisions.

SAP and other SAP products and services mentioned herein as well
as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries.
All other product and service names mentioned are the trademarks

of their respective companies.

0t for additional trademark information

and notices.
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