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3  Updated products

We are working on translating our courses into various 
languages in 2020. Under each course description, you 
will see which language translations are available for that 
course.

EN - English
SP - Spanish
DE - German
FR - French

To gain access to courses that aren’t part of your library, 
please see your Account Manager.

GENERAL UPDATE 
Content or functionality 
has been updated. 
It’s not necessary to 
reassign new versions to 
learners who completed 
the previous version 
recently. If this course 
is part of an annual 
training program, 
update relevant 
enrollment rules. Update 
any learning pathways 
with the latest version.

LEGAL UPDATE 
Legal content has 
changed. Assign the 
new version to learners, 
even if they completed 
the previous version 
recently. If this course is 
part of an annual training 
program, update relevant 
enrollment rules. Update 
any learning pathways 
with the latest version.

TRANSLATION 
The content hasn’t 
changed, but the 
course has been 
translated to a 
specific language.
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Updated Courses

  30 Minutes  |  EN  20 Minutes  |  EN

Learn about the Medicare Advantage marketing 
guidelines set up by CMS. This course covers the 
education that agents require, guidelines for using 
marketing materials, and criteria for seminars, public 
events, and sales appointments.

Medicare Advantage Marketing 
Guidelines for Health Plans 2.0 (US)

Prevention of Adverse Events 3.0 (US)

Learn about adverse events in healthcare and the role of 
employee in helping to prevent them. This course defines 
adverse events, provides examples, and explains the 
importance of reporting and investigating these events.

  30 Minutes  |  EN

Learn safety steps that reduce medication errors and 
ensure patients receive the correct medications. This 
course covers safe medication storage, ways to reduce 
medication mix-ups, and safe procedures for dispensing 
and administering medication.

Medication Errors and Safety 3.0 (US)
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