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Offering continuous learning and development
is key to employee onboarding and retention
but also to ensuring the organization’s top
performance. Since most organizations support
many active learners, their LMS solutions must
address various needs and challenges.

Gatepoint Research surveyed 100 executives™ representing diverse industries

to determine their priorities for maximizing employee learning, learning
metrics needing improvement and the most important capabilities in an LMS.

Priorities to Maximize
Learning for All Users

Enrich the onboarding experience

81%

Fostering a culture of learning

64%

Use data and analytics to improve training program
quality continuously

35%

Develop faster accessibility to content

30%

Improve user interface and navigation

28%

Reduce costs of training

21%

Deploy mobile and offline accessibility
o

Introduce gamification

0%

Enriching onboarding and fostering continuous

learning are the top priorities.

Number of Active Learners
Enrolled in LMS(s)
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Over
half have
between 151
and 2000
40 learners,
while 23%
support
0 over 2000.
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How Training and Corporate
Learning Technology Investment
Will Change in Next 18 Months

2%

Investment will remain
the same

@ Investment will increase
@ Investment will decrease

58%

Investments will remain the same
or increase, underscoring the
importance of these services.

Learning Metrics Needing
the Most Improvement
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User engagement 6]%

Course
completion rate

Time spent
on learning

Certification and
compliance

Feedback and
satisfaction scores

Drop-off rates

User engagement is
most cited as a learning
metric to be addressed.

Pass rates

How Current LMS Restricts or Inhibits
Corporate Training Program(s)

30%

Pre-built courses
are limited or
irrelevant

34%

Reporting
and analytics
aren’t robust

17%

Users complain
it is difficult
to use

20%

Low customization
capabilities

17% 15%

Vendor customer No mobile or
service is less offline access
than stellar to content

N, N

12% 8%
Concerned about

security and/or
compliance

Doesn’t scale
to our needs

Primary limitations are insufficient reporting and analytics

and a lack of relevant or adequate pre-built course options.

Most Important Capabilities
in an LMS
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61% 55% 53%

Customization Easy integration with Built-in reporting
rest of IT ecosystem and analytics
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32% 21% 18%

Built-in content Security Accessibility options,
authoring e.g. languages
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17% 12% 1%

Scalability Gamification Al and automation

Customization, easy integration and built-in reporting
are the three most important LMS capabilities.
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About Litmos

Litmos develops learning solutions for top-performing companies. Since
2007, Litmos has been an established leader, offering a learning solution
that includes the easiest-to-use LMS, comprehensive learning content
collections, integrations with top workflow tools, and services to support
success. Thousands of companies trust Litmos learning solutions to deliver
instruction and intelligence to employees, customers, and partners. The
solutions are used by more than 30 million people in 150 countries across
37 languages. Find more information at www.litmos.com.

Learn More

* Management levels represented are all senior decision-makers:
30% hold the title CxO or VP
42% are Directors
28% are senior or department managers
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